
Guide to APS Institution Portal 

 
Institutional customers will have a unique username and password login to the Institution Portal 

using the primary email contact associated with the account. Only one login is available for the 

institution to review its quote. Please be sure that the appropriate staff will have access to the 

email address on file for setting up access to the Portal.  

 

An email from APS Subscription Service will be sent to the primary contact to set up access to 

the Institution Portal. APS will follow up with another email from APS Subscription Service 

regarding the 2026 renewal quotes, which contain a unique URL that links directly to the 

customer’s 2026 quote. Customers can click on the link, sign in using their login credentials, and 

view the specific quote.  

 

Please see tips on navigating the portal below.  

 

Homepage Login 

• Customers can use the “Forgot your password” link to reset the account password even if 

they did not receive the initial setup email.  

• If there is any issue logging in, please click on “Contact Support” at the top right corner.  

 

 
 

Quote List View  
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• Customers can view a list of their quote(s) based on their status: pending confirmation, 

accepted quotes, and declined quotes.  

• Click on the Quote Number hyperlink to view the quote details which include the product 

breakdown and billing and shipping information.  

 

 
 

 

Quote Detail  

• Customers can review the quote details and download the formal quote PDF in the file 

section.  

• Click on the Accept button to confirm commitment and within 24 hours the customer or 

the customer’s agent will receive an email with the invoice. Alternatively, the invoice can 

be viewed and tracked online.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Customers with an agent representative will have the option to unsubscribe from our 

renewal reminder notifications. Please select yes on the “Notify Agent Only” and emails 

will be sent to the agent indicated on the “Agent Account”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Invoice List View 

• Customers can view their list of invoices and process their payment via our secured 

online payment portal.  

• Customers with an agent representative can also view invoices managed by their 

subscription agent and track payment status.  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Resource page  

• Please refer to the Resource tab on the Navigation bar for additional information 

regarding APS and the Physical Review Journals.  

 

 
 

 

For any questions regarding the quotes or the Institution Portal, please submit your inquiry by 

filling out the form on the Support tab located at the top on the Navigation Bar. An APS 

representative will reach out within two to three business days.  

 


